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1 - PURPOSE AND SCOPE 


§ 540,100 Purpose and Scope, 

a. The Bureau of Prisons extends telephone privileges to 
inmates as part of its overall correctional management. 
Telephone privileges are a supplemental means of maintaining 
community and family ties that will contribute to an inmate's 
personal development. An inmate may request to call a person 
of his or her choice outside the institution on a telephone 
provided for that purpose. However, limitations and conditions 
may be imposed upon an inmate's telephone privileges to ensure 
that these are consistent with other aspects of the Bureau's 
correctional management responsibilities. In addition to the 
procedures set forth in this subpart, inmate telephone use is 
subject to those limitations which the Warden determines are 
necessary to ensure the security or good order, including 
discipline, of the institution or to protect the poiblic. 
Restrictions on inmate telephone use may also be imposed as a 
disciplinary sanction (see 28 CFR part 541) , 


This Program Statement provides national policy and procedure 
regarding inmate telephone privileges within Bureau of Prisons 
(BOP) institutions and contract facilities. 

Maintaining pro-social/legal contact with family and community 
ties is a valuable tool in the overall correctional process , 
With this objective in mind, the Bureau provides inmates with 
several means of maintaining such contacts. Primary among these 
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technician place a temporary suspension, not to exceed 20 
calendar days, on an inmate calling that specific telephone 
number. Unit staff should take reasonable steps to verify the 
identity of the person making the request (e,g., by calling the 
number to be blocked) , The call recipient should be informed 
that the blocking of the number is temporary, and that he or she 
must submit a prompt written request to make it permanent. 

Copies of written documentation, blocking or unblocking a 
telephone number (at the recipient's request or the Associate 
Warden's discretion) must be forwarded to Trust Fund staff in the 
Financial Management office. 

f. Limitations on Inmate Telephone Calls. 


d* Placeinent and Du ration of Telephone Call , The placement 
and duration of any telephone call is subject to availability 
of inmate funds. Ordinarily, an inmate who has sufficient 
funds is allowed at least three minutes for a telephone call. 
The Warden may limit the maximum length of telephone calling 
based on the situation at that institution (e^g,, institution 
population or usage demand) , 

e. Exception , The Warden may allow the placement of collect 
calls for good cause. Examples of good cause include, but are 
not limited to, inmates who are new arrivals to the 
institution, including new commitments and transfers; inmates 
confined at Metropolitan Correctional Centers, Metropolitan 
Detention Centers, or Federal Detention Centers; pretrial 
inmates; inmates in holdover status; inmates who are without 
funds (see § 540,lQ5(b)); and in cases of family emergencies. 


The Warden will establish the maximum length of telephone calls, 
ordinarily 15 minutes, A warning tone ordinarily will be 
provided approximately one minute before the call is 
disconnected. This applies to both debit and collect telephone 
calls- The Warden determines the interval waiting period between 
completed telephone calls. 

Inmates with ITS accounts are limited to 300 minutes per 
calendar month. This applies to all inmates with an ITS account 
in Bureau institutions, and may be used for any combination of 
collect or direct-dial calls at the inmate's discretion. 
Ordinarily, the inmates will be allowed an extra 100 minutes per 
month in November and December, 

Inmates who exhaust their 300 minute limitation may be provided 
additional minutes, at the Warden's discretion, for good cause. 
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The 300 minutes per calendar month limitation does not apply to 
an inmate's ability to place unmonitored legal telephone calls, 

g. Hours of Telephone Operation, The hours of telephone 
operation begin at 6:00 AM and end no later than 11:30 PM, 
Inmate telephones will not be available from at least 11:30 PM to 
6:00 AM- Inmate access to telephones will normally be limited 
during the following times, Monday through Friday, not including 
holidays : 

7:30 am until 10:30 am; and, 

12:30 pm until after 4:00 pm count. 

Inmates are expected to be at their work assignments and must 
not use the telephone during their work hours. For inmates who 
work varied work shifts, at local discretion, institutions may 
leave one telephone per unit available for inmates on 'Mays off," 
or "'evening shift" such as food service workers, UNICOR workers, 
etc. Staff are encouraged to take disciplinary action if an 
inmate leaves his or her work assignment to place a telephone 
call(s) without the appropriate institution staff member's prior 
approval _ 

These restrictions should not be imposed in Pretrial/Holdover 
institutions or Pretrial/Holdover Units where inmates are not 
required to work and generally have more need for telephone 
access during the day to prepare for trial, 

h. Con^laints, As with any complaint regarding any 
correctional issue, an inmate may use procedures outlined in the 
Program Statement on the Administrative Remedy Program to resolve 
disputes concerning their telephone privileges, e.g. lists, 
access, accounts, and services , 

9- MONITORING OF INMATE TELEPHONE CALLS. 


§ 540,102 Monitoring of Inmate Telephone Calls. 

The Warden shall establish procedures that enable monitoring of 
telephone conversations on any telephone located within the 
institution, said monitoring to be done to preserve the 
security and orderly management of the institution and to 
protect the public. The Warden must provide notice to the 
inmate of the potential for monitoring < Staff may not monitor 
an inmate's properly placed call to an attorney. The Warden 
shall notify an inmate of the proper procedures to have an 
unmonitored telephone conversation with an attorney. 
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